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Japan Tourism Seminar 2015
Looé/ng ad chall enﬁeé & oppo/‘Z‘é(n/Z‘ jes !

« Welcome, acknowledgements, & introduction

Official Magazine

e Japan Tourism: Happy times are back? N g !
- Foreign Visitors to Japan - Highlights & “"Hot Spots” B ;
o :

e Changing trends. Changing to win'!
- Understanding Singapore travelers: See the facts!
- About Travel Agents: What and Where they're selling?
- Japan tourism promotion: A New “Frontline”?
“Consumers-Travel Agents-JNTO-local government” relationship

e« Promoting & Selling Japan Destinations:

Discover The ‘New Frontline’ Ideas!
- Giving more bangs for the low Japanese Yens!

e Q & A: Have your say, please.

@ Japan. Endless Discowmry
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« Welcome, acknowledgements, & introduction

-
@ Japan. Endless Discovery.

© Ishikawa Communications - May 2015
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o Getting to know me, a little better

« VISIT JAPAN Ambassador since 2009 « Consultant, NARA Tourism Promotion Project-JTB
* VISIT YAMAGATA Ambassador since 2013 | - Consultant / Publisher / Presenter / Producer /
+ Tsuyahime Ambassador since 2013 Designer / Trainer

© Ishikawa Communications - May 2015
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Since 2006, Participated In

50+ Travel Fairs

Singapore & Malaysia KL O o s
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. * woJapan magazines
My proﬁle ~ George LlHl Singapore & MalayS|a

Visit Japan Ambassador ~ since 2009
Visit Yamagata Ambassador ~ since 2013

A Brief Summary of Japan Tourism-related Activities:

< Japan travel since 1981 (33 years)

« Completed traveling to all 47 Prefectures in 2012

* Produced & organized over 10 Japan Travel Fairs & Events |

« Organized CITY OF FUKUOKA promotion event in Singapore < ﬂ[’. > JJ

+ Organized CITY OF NAGOYA promotion event in Singapore i J‘l“"ﬂ R:

+ ACROSS JAPAN Seminar 8 Nov 2014 :

« Published GoJAPAN travel magazines for Singapore (NATAS)
& Malaysia (MATTA) since 2006

+ GoJAPAN TRAVEBOX™ at Liang Court Mall since 2009

| travel | publish | present | explam

Ongoing Active Japan Tourism Promotion Activities:

“1 TRAVEL” - Since 1981 e ™) - Japan travel |
- ACROSS JAPAN travel every year May~June - ] . . dat BZIC helpdes '
covers Kyushu to Hokkaido (2011 ~ 2014 & 2015%) ' | el F '
1 a P SR l

“1 PUBLISH” - Since 2006

+ GoJAPAN Travel Magazines (Singapore & Malaysia)
Total Circulations: 30,(.300 copies (semi annual publications) . - : 1 bilding s and 7 .

+ DIY Japan Travel Guidebooks (Sold Out) March 2010 i 8 ,,,,: .fdncdrkm- :

“l1 PRESENT” - Since 2007

+ ACROSS JAPAN SEMINAR (B2C)

« JNTO Japan Travel Fair Takashimaya Oct 2014

+ Go NAGOYA Promotion at ION Orchard mall

« DIY JAPAN TRAVEL FAIRS at Liang Court shopping mall
« City of Osaka-Kobe-Sakai Promotion at Liang Court mall
- DIY HOKKAIDO at Liang Court (3 yearly shows) mall

« Japan Matsuri 2008 at The ©Central Clarke Quay mall

+ Across Japan travels

¥

P

“1 EXPLAIN” - Since 2009

- Q & A Sessions at Japan Travel Fairs

+ JNTO Japan Travel Fair Takashimaya Oct 2014
Provided Helpdesk Consultancy Service at JNTO booth

° ACROSS JAPAN Séminar (B2C) ‘.1ikawommur

One message. Many media platforms: Godapan Travel Magazines « Across Japan Travels & Seminars * Japan Travel Fairs & more!
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G JAPAN trayelboxw

| mmng O

[ &
Friendly l
Airport Limousine

DAILY BUS JOURNEYS: 1,224

© Ishikawa Communications - May 2015
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&-sided

GoJAPAN travelbox™

promotional panels!

,,......L,,,
Alrport Limousine

annual traffic: approx. 8 millions * o |

© Ishikawa Communications - Mav 2015
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e Japan Tourism: The Return of ‘Happy Times'?
Foreign Visitors to Japan - Highlights & "Hot Spots”

* Foreign VISITORS TO JAPAN

SINGAPORE

2008 2009 2010 2011 2012 2013 2014
167,000 145,000 180,000 111,000 142,000 +28% 189,000 +33% 228,000 +20%

MALAYSIA

2008 2009 2010 2011 2012 2013 2014 + 9.2 %
105,000 89,000 114,000 81,000 130,000+60% 176,000 +35% 249,000 +a1% over SG

SG 2015: JAN : 11,800 (+8.4%) KL 2015 12,300 (-11.9%)
FEB : 16,300  (+57.2%) 19,300 (+36.8%)
TOTAL: 28,100 (+32%) 31,600 (+12.6%)

(YTD: +12% over SG).

-
© Ishikawa Communications - May 2015 @’ Japan. Endiess Discovary
o :
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- o Changing trends. Changing to win!
Understanding Singapore travelers: See the facts!

SINGAPORE OUTBOUND TRAVELERS
KEEP GROWING!

2000 ~ 2010 : Approx. 4 MIL ~ 7 MIL

In 2014 : 8.9* mil outbound travelers
from Singapore “Estimated

SINGAPORE VISITORS TO JAPAN

2014: 228,000 visitors

Only represents : 2.6%
2013 represents : 2.2%
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SINGAPORE

2010 - 5.07 mil 3550/100,000
2012 - 5.31 mil 2674 /100,000
2013 - 5.40 mil 3500/100,000
2014 - 5.47 mil 4168/100,000
THAILAND

2010 - 63.8 mil 337 /100,000
2012 - 66.8 mil 390/100,000
2013 - 67.0 mil 677 /100,000
2014 - 67.2 mil 978/100,000

CHINA
2010 - 1.34 bil 105/100,000

5 May ~ 30 June 2015

PER 100,000 POPULATION

ASEAN & N.E. ASIA VISITORS TO JAPAN

MALAYSIA

2010 - 28.3 mil 405/100,000
2012 - 29.3 mil 444/100,000
2013 - 29.7 mil 592/100,000
2014 - 30.0 mil 830/100,000

PHILIPPNES

2010 - 94.0 mil xx /100,000
2012 -96.3 mil 88/100,000
2013 - 98.0 mil 110/100,000
2014 -100 mil 184 /100,000

HONG KONG

2010 - 7.02 mil 7246 /100,000

INDONESIA

2010 - 237.6 mil 34/100,000
2012 - 246.8 mil 41/100,000
2013 - 248.0 mil 55/100,000
2014 - 255.4 mil 62/100,000

VIETNAM

2010 - 86.9 mil 48/100,000
2012 - 88.7 mil  62/100,000
2013 -90.0 mil 94/100,000
2014 - 92.5 mil 134/100,000

SOUTH KOREA
2010 - 49.4 mil 3356 /100,000

2012 -1.35 bil 106 /100,000
2013 -1.36 bil  97/100,000
2014 -1.39 bil 173 /100,000

TAIWAN

2010 - 23.1 mil 5490/100,000
2012 - 23.2 mil 6318 /100,000
2013 - 23.3 mil 9488 /100,000
2014 - 23.4 mil 12,093 /100,000

@© lehikawa C.amminicatinne - Mav 2015

2012 - 7.15mil  6736/100,000
2013 - 7.22 mil 10,358 / 100,000
2014 - 7.24 mil 12,790/100.000

2012 - 50.0 mil 4085/100,000
2013 - 50.2 mil 4893/100,000
2014 - 51.2 mil 5381 /100,000

BRUNEI, LAOS,
MYANMAR, CAMBODIA

Insignificant and/or no records

Official Magazine

@ Japan. Endless Discovery.
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e Changing trends. Changing to win!

Understanding Singapore travelers: See the facts!

Singapore Traveler Plan l.ess Than A Month

Majority of travelers book their holidays just a few weeks in advance y
76% short term planners 14% mid term planners 10% long term planners
book 1 month in advance book 2 - 6 month in advance book more than 6 month in advance

COCOEPEO i OuINEEN @ REEEEES
aAAQAAAA A A

45% between 26 and 35 year old

-
© Ishikawa Communications - May 2015 @ Japan. Endless Discovery.
- .
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Sources used to gather required travel information

'Ar":"h"’:' online
AAAAAAAAsx% ‘j_
cCOo® °.% . .

AAS040% MsBR G

. . traveli
agencies
A8 20%
o,
>
‘ ‘ ._H ® travel
°
A820% TR

ey
A8 0%

newspapers

© Ishikawa Communications - May 2015

e Changing trends. Changing to win!

Understanding Singapore travelers: See the facts!

Official Magazine
i i

Researching for trips, travelers employ both
online and offline resources

online offline both sources

cee 00 COCTO0O0
A84 AA AAAAA

33% 17% 50%

Main destinations for short-term planners

Malaysia 41%

Thailand 27%

Indonesia 22%

Philippines, Vietnam, Cambodia, Laos, Myanmar 10%

@ Japan. Endless Discovery.
-
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e Changing trends. Changing to win!

Official Magazine

Understanding Singapore travelers: See the facts!

4-7 night trips are most common.
Only one in four plan more than a week out

mid term trips 4-7 nights

yyyyy 46%

short term trips 1-3 nights
S 29%

long term trips 7 or more nights

S 2%

Over the years, Singapore has witnessed
an upward trend of outbound departures
made by Singaporeans

Mill.
9 tota)
° S
A
7
6
5
4
3
2
— - Iy
1
0

2006 2007 2008 2009 2010 2011 2012 2013* 2014* 2015
*2013-2015 figures are forecasted based on previous years CAGR

© Ishikawa Communications - May 2015

@. Japan. Endless Discovery.
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e Travel Agents Newspaper Ads.

20009 BY Which Japan destinations are they selling?
0 ©0
Year Total:
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V The ‘Sniper’ Approach
Getting Back to Happy Times!

* OUR FUTURE STRATEGY

Growing the Group+FIT Consumers Market with B2C ACROSS JAPAN Seminar
+ Online Strong Growth!

C O nNn s U M e r s

Travel

e I The Advantages!
/ (TA) \ | Build STRONG DIRECT promotions FIT /DIY
Prefectural to Group+FIT consumers: Travelers
& Regional « Group+FIT consumers learn and
Tourisms | discover more of Japan in details! 850/0
JTA/ / |

+ Group+FIT consumers get and
JNTO enjoy ‘face-to-face’ promotions.

| + TA, JNTO & Prefectures spare
from time-consuming support service.

Group

Online Services

Do
/?2 C Promotes-sells

‘innovative’

ACROSS JAPAN™
r r
SEMINAR group products

« Group+FIT consumers continues
| active online services usage.

+ Group+FIT consumers get regular
exciting DIRECT Japan destinations
promotions + presentations.

|
BUT ...
| How? Who can do such events?

Do

Japan destinations ACROSS JAPAN"
directly to FIT SEMINAR

THE SOLUTION!

« 22 Dec 2014

Trends, analyses, interpretations & solutions are © Ishikawa Communications ~ June 2012
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8th November 2014 - Singapore MDIS Auditorium
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Japan National Tourism Organization DO
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. 100% Focus!
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ROSS " present Free seminar. Limited seating. First-come basis!
Book your seat(s). Pre-register now at:

ACR®SS across.chizuoka@gmail.com
Z Z : ' a "Please indicate name(s), no. of pax afiending
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